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Terms for Local Customer on Tap 
 

1. Introduc+on  

This Agreement governs the use of Services and Products made available to the Client at the website 
(h>ps://www.localcustomersontap.co.uk/) as set out below. Local Customers On Tap is a registered 
company in England and Wales under company number (“14781930") whose registered address is at 
165 Birchfield Road East, Northampton, United Kingdom, NN3 2BZ (“Local Customers On Tap”), By 
using the website or any associated mobile applica\on (Apps) the Client agrees and accept the terms 
of this Agreement. For the avoidance of doubt certain components of the Services and Products are 
provided by third party terms (e.g. DP Marke\ng Communica\ons (see terms and condi\ons at 
h>ps://www.dpmarke\ngcommunica\ons.com/), Google (see terms and condi\ons at 
h>ps://support.google.com/adspolicy/answer/54818?hl=en-GB), third party payment provider etc) 
which are subject to separate terms and condi\ons before accessing or using these services and the 
Client hereby agrees to comply by the third party terms. If the Client does not accept these terms in 
this Agreement and/or third party terms then the Client should not use the website or place orders for 
any Services and Product.  

2. Defini+ons and Interpreta+on  
2.1 The defini\ons and rules of interpreta\on in this clause apply in this agreement. 

Business Day: any day which is not a Saturday, Sunday or public holiday in the 
UK between the hours of 10am and 6pm UK \me; 

Change Control: addi\onal orders, changes and extension to and Products as may 
be made periodically by the Client and agreed subject to a 
separate Change Control outside this Agreement. 

Client: Means the local business, registered company or sole trader that 
places an order on the website with Local Customers On Tap. 

Client Data: the data inpu>ed by the Client, users, or Local Customers On Tap 
on the Client’s behalf, for the purpose of using or facilita\ng the 
Services and Products for the Client;  

Confiden+al Informa+on: informa\on that is proprietary or confiden\al and is either 
clearly labelled as such or iden\fied as Confiden\al Informa\on.  

Documenta+on: the documenta\on made available to the Client by Local 
Customers On Tap electronically or physically by any means 
agreed herein. 

Effec+ve Date: the following the successful onboarding of the Client when 
payment is set up by the Client at the start of the Ini\al Term 
which will be confirmed by Local Customer on Tap to the Client 
as per sec\on 5.3 below.  

Ini+al Period: means the  minimum commitment  in sec\on 4 from the 
Effec\ve Date and beyond unless terminated at end of this 
period or as extended past this period by the Renewal Period.   

Services and Products: means the subscribed services and products provided by Local 
Customers On Tap  or third par\es (e.g. Google ADS  (local 
service ads),  DP Marke\ng Communica\ons, third party 
payment provider etc) under this Agreement. 
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SoFware: the online sojware applica\ons that may be provided by Local 
Customers On Tap  as part of the Services and Products. Google 
adver\sing sojware is a third party and provided by Google; 

Fees: the fees payable by the Client to Local Customers On Tap for the 
Services and Products. This shall mean all charges made by Local 
Customers On Tap for services rendered to the Client, including 
charges made by third par\es (e.g. Google Ads, DP Marke\ng 
Communica\ons etc) contracted by Local Customers On Tap to 
undertake tasks necessary to the performance of this 
Agreement. 

Google Ads means a adver\sing plakorm from Google which uses Sojware 
to format Google Ads and target certain ads to par\cular 
des\na\ons. Google Ads may contain lead form in the Google 
Ads.  

Trade Mark: trade marks and other intellectual property in sec\on 8 below.  
Support Services Policy: DP Marke\ng Communica\ons policy for providing support in 

rela\on to the Services and Products as made available to the 
Client from \me to \me; 

 

2.2  Clause, schedule and paragraph headings shall not affect the interpreta\on of this 
agreement. 

2.3 A person includes an individual, corporate or unincorporated body (whether or not having 
separate legal personality) and that person’s legal and personal representa\ves, successors 
or permi>ed assigns. 

2.4 A reference to a company shall include any company, corpora\on or other body corporate, 
wherever and however incorporated or established. 

2.5 Words in the singular shall include the plural and vice versa. 
2.6 A reference to one gender shall include a reference to the other genders. 
2.7 A reference to wri\ng or wri>en does not include by fax or e-mail unless specifically stated 

otherwise. 
2.8 References to clauses and schedules are to the clauses, sec\on  and schedules of this 

agreement; references to paragraphs are to paragraphs of the relevant schedule to this 
agreement. 
 

3. Appointment  

The Client appoints Local Customers On Tap on a non-exclusive basis to market the Client’s business 
services by subscribing to the Services and Products.  

4. Contract Term  

This Agreement shall remain in force for the Ini+al Period for a six (6) month minimum commitment. 
This shall be auto renewed for further six (6) months intervals (“the Renewal Period”) at a \me unless 
terminated in accordance with sec\on 12 below.  Any changes to Services and Products subscrip\on 
as mutually agreed in wri\ng between the par\es subject to a separate Change Control.  

5. Services and Products Obliga+ons  
 
Client Obliga+ons  
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5.1 The Client will place an order on the Local Customers On Tap website by signing up with 
accurate details and correct a>achments as requested.  

5.2 The Client will provide all reasonably requested informa\on including literature, marke\ng 
materials, photos etc in a \mely manner to enable the Services and Products to be produced 
by Local Customers On Tap to agreed \mescales.  Except where there are delays subject to 
sec\on 5.7 below. 

5.3 The Client shall be responsible for paying separately third par\es Fees used in provision of 
Servicces and Products subject to invoicing provisions below for the Ini\al Period and where 
applicable any subsequent Renewal Period. The Client will set up cardless payment with a third 
party ajer being send a link by Local Customers On Tap (“the Effec+ve Date”). 

5.4 The Client will be responsible for increasing or decreasing the Google Ads spend commitments 
budget for campaigns.   

 
Local Customers On Tap Obliga+ons  

5.5 Local Customers On Tap in conjunc\on with its third party (e.g. Google, DP Marke\ng 
Communica\ons) will carry out the marke\ng ac\vi\es (including marke\ng, adver\sing, 
design, branding, research and campaign management) and Google Ads following the 
successful onboarding of the Client within thirty (30) Business Days. As part of the on boarding 
Local Customers On Tap’s third par\es (e.g. Google Ads) shall verify the Clients business or 
trading name and its associated details.  If the Clients details are not verified by the third party 
then this will lead to an unsuccessful onboarding where Local Customers On Tap may not be 
able to provision certain Services and Products.  

5.6 Local Customers On Tap will present the new marke\ng campaign to the Client for approval, 
including any of the completed marke\ng material.  

5.7 Local Customers On Tap will: 
a) provided recommenda\ons given to the Client prior to commencement of a new 

marke\ng campaign ajer the Client has reviewed the informa\on and any resul\ng 
data analysed submi>ed to the Client.  

b) make subsequent report back to Client on the execu\on of the adver\sing 
campaigns. 

c) use Sojware to create and manage Documenta\on related to Services and Products 
and Google Ads Sojware for the adver\sing provided by the third party.  

d) provide support in line with the Support Services Policy. 
e) not make any public or private comments rela\ng to the Client or the work 

undertaken for the Client, without the prior wri>en permission of the Client. 
f) Comply with Client brand guidelines.  
g) ensure there is no conflict of interest with any of the exis\ng customers of Local 

Customers On Tap. 
h) not undertake work for or accept instruc\ons under this Agreement for any third 

party organisa\on in direct compe\\on with the Client. 
 

5.8 In the event of delays by the Client the \melines these shall be revised at the sole discre\on 
by Local Customers On Tap and the Client will be informed of such changes.  
 

6. Fees 
6.1 Local Customer On Tap will invoice monthly in advance to the Client (i) subscrip\on Fee of £99 

per month plus any applicable VAT each month for the Ini\al Period and any subsequent 
Renewal Period. In addi\on to this any separate invoice related to all adver\sing budget will 
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be paid direct to the third party (e.g. Google Ads and the associated management Fees to DP 
Marke\ng Communica\ons) by the Client. 
 

6.2 Invoices shall be payable by the Client within fourteen (14) calendar days of issue of invoice to 
Local Customer On Tap by set up online on by credit or debit card payments The Client agrees 
that it is the named user or the authorised user, of the credit or debit card to make payment 
for the Services and Products.  
 
In the event of a dispute regarding an invoice, the Client will raise this within seven (7) 
calendar days of receipt of the invoice. Local Customer On Tap may suspend Services and 
Products at its sole discre\on if any invoices which remains unpaid for sixty (60) Business 
Days. If the Client is late on payment of invoice late payment charges will apply. 
 

7. Warran+es 
 
Each party undertakes and warrants that: 

7.1 it has the power and authority to enter into this Agreement and fully perform its du\es 
under this Agreement. 

7.2 it is the lawful owner of the Trade Mark and other intellectual property in the materials 
provided in rela\on to Services and Products and these will not infringe rights of a third 
party.  

7.3 Comply with appliable laws.  
 

8. Intellectual Property and licensing  
 

8.1  All Client Data and informa\on supplied by (including logo, Client Data, Trade Mark, website, 
data base, photos), by the Client prior to this Agreement shall remain exclusive property of 
the Client.  

8.2 All content and material created during the Service and Products provided under this 
Agreement  to the Client shall be deemed to be the property of Local Customer On Tap and 
rights vested shall  be transferred to the Client accordingly in the event of termina\on and 
subject to full se>lement of all termina\on liabili\es. At all \mes intellectual property 
(including logo, Trade Mark, website, data base, photos) of Local Customer On Tap shall 
remain exclusive property of the Local Customer On Tap.  

8.3 Neither party shall acquire any intellectual property rights, \tle, interest, licenses, Services 
and Products in the other party’s intellectual property. 

8.4 The Trade Mark shall not be used in any manner liable to invalidate their registra\on and 
Local Customer On Tap shall not permit them to be used by third par\es. 

8.5 On expiry of this Agreement all licences referred to in this sec\on 8 shall expire and Local 
Customer On Tap agrees to immediately cease use of all of the Client's Trade Mark and 
intellectual property unless authorised to do so in wri\ng for marke\ng purposes. 

8.6 The Client hereby grants to Local Customer On Tap  a non-exclusive, non-transferable, royalty 
free rights to use and market licence and to u\lise its Trade Mark and other intellectual 
property for the term subject to the restric\ons in Clause 8 in the performance of this 
Agreement. 
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9. Confiden+ality 
 

9.1 Local Customer On Tap  shall keep confiden\al the specific terms of this Agreement and all 
confiden\al informa\on rela\ng to the Client's Products. 

9.2 Confiden\al informa\on shall consist of, but not necessarily be limited to technical, 
commercial, financial, opera\onal, marke\ng or promo\onal informa\on or Customer  Data. 
A party’s Confiden\al Informa\on shall not be deemed to include informa\on that: 
a) is or becomes publicly known (e.g. in public domain) other than through any act or 

omission of the receiving party; or 
b) was in the other party’s lawful possession before the disclosure; or 
c) is lawfully disclosed to the receiving party by a third party without restric\on on 

disclosure; or 
d) is independently developed by the receiving party, which independent development 

can be shown by wri>en evidence; or  
e) is required to be disclosed by law, by any court order or by any regulatory or 

administra\ve body. 
 

9.3 Each party shall hold the other’s Confiden\al Informa\on in confidence and, unless required 
by law, not make the other’s Confiden\al Informa\on available to any third party, or use the 
other’s Confiden\al Informa\on for any purpose other than the Services and Products 
provisioned to the Client under this Agreement. 

9.4 Each party shall take all reasonable steps to ensure that the other’s Confiden\al Informa\on 
to which it has access on a “need to know” basis is not disclosed or distributed during the 
term and ajerwards by its employees, contractors, subcontractors, consultants  or agents in 
viola\on of the terms of this Agreement. 

9.5 Neither party shall be responsible for any loss, destruc\on, altera\on or disclosure of 
Confiden\al Informa\on caused by any third party. This sec\on  9 shall survive termina\on 
of this Agreement, however arising. 
 

10. Data Protec+on and Marke+ng 
 

10.1. The defini\on of the Data Controller, Data Processor, Data, Personal Data, Processing, Data 
Subject, Personal Data Breach is in accordance with the Data Protec\on Act 2018 and the UK 
General Data Protec\on Regula\on, Telecommunica\ons (Data Protec\on and Privacy) 
(Direct Marke\ng) Regula\ons 1998, The Privacy and Electronic Communica\ons (EC 
Direc\ve) Regula\ons 2003 related to applicable marke\ng ac\vi\es and any subsequent 
amendments from \me to \me. 

10.2. Local Customer On Tap will be ac\ng as the Data Controller whilst collec\ng informa\on 
about the Client on the website including:  

a) retaining Personal Data for the reten\on periods as per the reten\on policy. 
b) On termina\on of this Agreement the Personal Data will be deleted within thirty (30) 

Business Days unless required by law. 
c) Responding to a Personal Data Breach or a Data Subject request.  

10.3. Local Customer On Tap shall only process Personal Data for the purpose stated for the 
processing pursuant to the Local Customer On Tap’s privacy policy.  
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11. Limita+on of Liability and Indemnity  
 

11.1 Nothing in this Agreement limits or excludes either party’s liability for fraud, personal injury 
or death caused by the party’s negligence whilst performing their du\es under the terms of 
this Agreement or any other liability that cannot lawfully be excluded or limited. 
 

11.2 Neither party will be liable to the other for any consequen\al, special or  indirect damages, 
lost profits, lost business or an\cipated savings, whether actual or reasonably foreseen, in an 
ac\on in contract, tort, or otherwise, arising out of or in connec\on with this Agreement. 
 

11.3 Each party’s total liability for damages of any kind arising out of this Agreement shall be 
limited to the aggregate amount of the total Fees payable by the Client in the 12 (twelve) 
months immediately preceding any claim. 

11.4 Local Customer On Tap will defend, indemnify and hold Client harmless against any claim, 
suit or proceeding (including Client’s reasonable costs and legal’ fees) brought against Client if 
it is based on a claim that the Services and Products infringe any intellectual property right, 
provided however that Client: (i) gives Local Customer On Tap prompt wri>en no\ce of any 
such claim; (ii) allows Local Customer On Tap to control the defence and se>lement of such 
claim; and (iii) provides Local Customer On Tap with all informa\on and assistance for defence 
and se>lement of such claim. Local Customer On Tap will pay any se>lement costs and 
damages awarded ajer final and enforceable court decision, but will not be responsible for 
any se>lement or compromise made without its consent.  
 

12. Termina+on 
 

12.1 This Agreement may be terminated for convenience upon expiry of the Ini\al Period and 
where applicable by any subsequent Renewal Period with a wri>en no\ce thirty (30) Business 
Days prior to the expiry of the either the Ini\al Period or the Renewal Period. 

12.2 This Agreement will be terminated immediately at any \me on immediate no\ce by either 
party if the other party: 

a) enters into a compromise for the benefit of their creditors.  
b) becomes subject to an administra\on order or goes into liquida\on or a receiver  has 

been appointed or threatens to cease to carry on business or becomes bankrupt or 
insolvent. 

c) fails to make payment in full within 60 (sixty) Business Days from invoice date. 
d) commits a serious or grave breach of this Agreement or persistent breaches of this 

Agreement including, but not limited to, non-performance, default or neglect of that 
party's du\es under this Agreement and such breach remains un-remedied for thirty 
(30) Business Days ajer no\ce of such breach has been given by the non-defaul\ng 
party. 

12.3 Upon termina\on of this Agreement for whatever reasons, Local Customers On Tap shall at 
the request of the Client promptly return all Documenta\on in the possession or control of 
Local Customers On Tap rela\ng to the Services and Products affairs of the Client. 

12.4 All clauses intended to survive the termina\on of this Agreement shall survive, including, but 
not limited to Confiden\ality and intellectual property. 
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13. No+ces 
 
Any no\ce given by in wri\ng shall be served on the other party by personal delivery, pre-paid post 
(excludes email or fax) to the receiving party's address set out in this Agreement or order or such 
subsequent addresses as may be no\fied by the par\es to each other. In the case of service by post 
two (2) Business Days or in person upon delivery. With a copy of no\ce sent via email to 
info@localcustomerontap.co.uk.  

 
14. Force Majeure 
 
Neither party shall be liable for delay or failure to perform any obliga\on under this Agreement if the 
delay or failure is caused by any circumstances beyond its reasonable control, including but not limited 
to Acts of God, war, civil disorder, epidemics or pandemic or industrial disputes any other similar cause 
beyond the reasonable control of the party and such non-performance, or delay could not have been 
prevented by reasonable precau\ons, work arounds then the non-performing, hindered or delayed 
party shall be excused for such non-performance, hindrance or delay, as applicable, of those 
obliga\ons affected by the event. The party who is affected by the event shall no\fy the other party in 
wri\ng of the occurrence in detail. If such delay or failure con\nues for a period of at least Sixty (60) 
days the party not subject to the force majeure shall be en\tled to terminate this Agreement by wri>en 
no\ce to the other. 
 
15. Joint Venture 
Nothing in this Agreement shall be construed to create a joint venture, agency or partnership 
between the par\es. 
 
16. Assignment 
Neither party may assign their rights under this Agreement without the prior consent in wri\ng of 
the other party. 
 
17. Dispute Resolu+on  

Any dispute shall be referred to the representa\ves of each party to nego\ate in good faith to resolve 
such dispute.  Such representa\ves shall be given authority to se>le the dispute and will, within thirty 
(30) Business Days of a wri>en request from one party to the other, meet in a good faith effort to 
resolve the dispute. If the dispute is not resolved at that mee\ng, the par\es will a>empt to se>le it 
by media\on with the Centre for Effec\ve Dispute Resolu\on (“CEDR”) in accordance with the CEDR 
Model Media\on Procedure. 

 
18. General 

18.1 In the event any provision of this Agreement is held to be invalid or unenforceable, the 
remaining provisions of this Agreement shall remain in full force and effect. 

18.2 Failure by either party to enforce any accrued rights under this Agreement is not to be taken 
as or deemed to be a waiver of those rights unless the waiving party acknowledges the waiver 
in wri\ng. 

18.3 Each party shall comply with all applicable laws rela\ng to an\-bribery and an\-corrup\on 
including but not limited to the Bribery Act 2010; 
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18.4 No addi\on to or modifica\on and amendment to this Agreement shall be binding on the 
par\es unless made in wri\ng and signed by the signatories to this Agreement or their duly 
authorised representa\ves. 

18.5 This Agreement sets out the en\re agreement and understanding of the par\es and is in 
subs\tu\on of any previous wri>en or oral agreement between the par\es. 

18.6 Reference to any statutory provisions in this Agreement shall include any statutory 
provisions, which amends or replaces it. 

18.7 A person who is not a party to this Agreement may not enforce any of its terms under the 
Contracts (Rights of Third Par\es) Act 1999. 

 
19. Using Suppliers 
The Client shall not use any third par\es, freelancers and suppliers introduced to them by Local 
Customers On Tap and its third par\es  and/or its representa\ves for future marke\ng or website 
work without the orders being processed by Local Customers On Tap. All current and future work 
should be managed and arranged via Local Customers On Tap. 
 
20. Jurisdic+on 
This Agreement shall be construed in accordance with the Laws of England and Wales, which shall be 
subject to the exclusive jurisdic\on of the English Courts to se>le any disputes or claim (including 
contract or tort) arising out of or in connec\on with this Agreement. 
 
 


